




What are PenFinancial Niagara Shares? 
Niagara Shares are investment shares that may earn 
annual dividends (taxed as interest if not held in 
an RRSP or TFSA) at a significantly higher rate than 
a traditional GIC. Members who wish to invest in 
this offering may purchase a minimum of $5,000 
in Niagara Shares. Niagara Shares cannot generally 
be redeemed for a period of 5 years following their 
issuance. Niagara Shares may, in the discretion of the 
Credit Union’s Board of Directors, earn a one-time 
1.25% special dividend, in addition to an expected but 
not guaranteed annual dividend rate of 3%*. These 
shares are not RRIF eligible. 
* The expected dividend rate is calculated based on the Credit Union’s 
2016 fiscal year. Niagara Shares will earn the same rate as all outstanding 
Class B Shares, Series 1 of the Credit Union. Dividends are not guaranteed 
and may, but need not, be declared on an annual basis by the Board of 
Directors of the Credit Union in its sole and absolute discretion.  

What’s the difference between Membership Shares 
and Niagara Shares? 
A Member of PenFinancial must purchase 
Membership Shares in order to be a member 
of PenFinancial. Niagara Shares are an optional 
investment opportunity for members of PenFinancial. 

Why is PenFinancial selling Niagara Shares? 
We’re selling Niagara Shares to raise capital in order 
to better serve our members. The capital will fund 
investments in new technologies, products and 
services, and new branches across Niagara. Investing 
in our Niagara Shares will contribute to the future 
growth and strength of your credit union 

How much are Niagara Shares and how many can  
an individual member purchase? 
Niagara Shares have an issue price of $1.00 each.  
The minimum investment per member is $5,000.  
The maximum investment per member is $200,000.

Who is eligible to purchase the shares? 
Niagara Shares are available to individual members 
(age 18 and over), as well as to corporations, 
partnerships and formal trusts. Parents can also 
purchase shares for their children ‘in trust’. 

How long will Niagara Shares be available for  
purchase? 
Niagara Shares will be available for purchase from 
June 1, 2017 to September 30, 2017, or until they 
are sold out, or until the Board decides to end sales 
(whichever comes first). 

What is the dividend rate of return? 
PenFinancial’s Board of Directors plans to declare an 
annual dividend payment equal to 1% over the average 

of the month-end 5-year GIC rates during its fiscal year. 
Since this rate will be an average of the month-end 
rates for the fiscal year, it offers a unique opportunity 
to investors to possibly earn rates of return that would 
consistently be much higher than normal GIC rates. This 
rate will appear on the credit union’s rate publications, 
and will be the same rate as that paid on all outstanding 
Class B Shares, Series 1. The target dividend rate 
calculated for PenFinancial’s 2016 fiscal year was 3%. 
While dividends are not guaranteed and past payment 
of dividends is not an indicator of future payment of 
dividends, historically, PenFinancial has always paid the 
target dividend rate on its other Class B Shares, Series 1. 
Niagara Shares are exclusive to PenFinancial. 

Is there a special incentive to purchase the  
Niagara Shares? 
PenFinancial’s Board of Directors plans to declare a one-
time special dividend of 1.25%, in the form of additional 
shares, to the purchasers of the Niagara Shares. This 
special dividend, like any other dividend, will be 
taxed as interest to those holding their Investment 
Shares outside of an RRSP or TFSA.  Dividends are not 
guaranteed, and are at the sole and absolute discretion 
of the Board of Directors. 

How does this dividend policy compare to mutual 
fund rates of return? 
These shares are a completely different type of 
investment than mutual funds and, as such, are 
not comparable in terms of return, liquidity, capital 
appreciation, etc. Members should invest in our  
Niagara Shares for the purpose of potentially earning 
a high rate of return, with no expectation of capital 
appreciation. The return on Niagara Shares comes solely 
through dividends, which, if declared in the form of 
additional Niagara Shares, will compound. 

What is the minimum holding period? 
The minimum holding period for the Niagara Shares is 
generally 5 years.

What happens after five years? 
The Board of Directors then has the option of 
redeeming all or part of the outstanding shares at 
any time. If only part of the shares are redeemed, 
redemptions will occur pro rata from all shareholders.
If a member no longer wishes to hold their Niagara 
Shares, he or she may redeem his or her shares, or 
transfer his or her shares to another member. The 
shares cannot generally be redeemed for a period of 
five years following their issuance. After that five-year 
period, annual redemptions of the shares are limited 
to 10% of the number of shares outstanding at the end 
of the Credit Union’s previous fiscal year. Redemption 

requests above that limit will be carried forward to the 
following fiscal year. Transfers of shares are possible at 
any time if PenFinancial or the shareholder is able to 
find a buyer for the shares.  

Are the shares eligible for deposit insurance? 
No. Niagara Shares are not insured by the Deposit 
Insurance Corporation of Ontario (DICO). 

Are there any additional fees associated with the 
purchase of the shares? 
No. There are no management or administration fees 
associated with buying or redeeming Niagara Shares. 

Who should purchase Niagara Investment Shares? 
The shares are suitable for individuals looking for a 
long-term investment to diversify their investment 
and/or retirement planning portfolio, and having the 
capacity to undertake, and the tolerance for, the risks 
associated with the investment. PenFinancial’s Niagara 
Shares are not intended as a short-term investment 
vehicle for, say, saving for a down payment on a home 
or the purchase of a car. 

Can PenFinancial Investment Shares be held within 
an RRSP? 
Yes. Niagara Shares can be held in an RRSP. In fact, since 
these shares are designed as a long-term investment 
potentially paying an above-market rate of return, they 
are acceptable RRSP investments for those annuitants 
who have the capacity to undertake, and the tolerance 
for, the risks associated with this investment. Niagara 
Shares are not RRIF eligible, so PenFinancial will restrict 
the purchase of Niagara Shares in an RRSP to members 
aged 66 and younger. The Credit Union will also pay the 
transfer fee charged by another financial institution 
for those who transfer an RRSP from that financial 
institution to PenFinancial for the purchase of Niagara 
Shares, to a maximum of $75. 

Can a member transfer from an existing fixed deposit 
(Term, RRSP or TFSA) to invest in the shares? 
Yes. PenFinancial will allow members who want to 
invest in Niagara Shares to transfer money from their 
existing Term Deposits (unless the term deposit is 
pledged to secure a loan), RRSPs or TFSAs, with no  
early withdrawal penalty or loss of interest, to  
purchase Niagara Shares. 

What would happen in a year with low profits? 
Dividends are non-cumulative; dividends not paid in 
one year are not carried forward and added to the next 
year’s dividend, should PenFinancial’s profits in a given 
year be insufficient to pay a full dividend. The Board of 
Directors could, but need not, declare a dividend at a 
rate lower than targeted. The Board of Directors could 

also decide not to pay, or could be legally prohibited 
from paying, any dividend at all in that year. 

Can Niagara Shares be cashed in at any time? 
No. Niagara Shares are not intended to be a short-
term savings vehicle. Holders of Niagara Shares may, 
at any time after the 5-year holding period, make 
a request to the Board, in writing, to redeem, at 
the redemption amount, their Niagara Shares held. 
Approval of all such requests is at the sole  
and absolute discretion of the Board, and is subject to 
annual limits. 

Can Niagara Shares be used as security for a loan? 
No. The shareholder may not pledge these shares  
as security for a loan. 

Will PenFinancial lend money to members to 
purchase Investment Shares? 
Members may borrow money to purchase Niagara 
Shares, provided the security used for that loan is 
something other than the shares being purchased. 
Borrowers must qualify through normal credit 
granting criteria. 

What are the income tax implications of dividends 
earned on the Niagara Shares, since they may be 
paid in the form of additional Niagara Shares and 
not immediately available for redemption? 
Dividends earned from Niagara Shares not held in an 
RRSP or TFSA must be declared as interest income 
from a Canadian source on the investor’s income tax 
return. PenFinancial will issue T5 forms with respect 
to these payments. 

What happens if the owner of the Niagara Shares 
should pass away? 
The shares would become part of the member’s 
estate. Redemptions of Niagara Shares are entirely 
at the discretion of the Board, and this includes 
redemptions requested by estates. As a result, 
the estate trustees may not be able to finalize the 
deceased’s estate until the Board approves a request 
from the estate to redeem the shares. 

What happens if we have over-subscriptions? 
Niagara Shares will be sold on a first-come, first-
served basis. PenFinancial will make every effort 
to keep an accurate running total of subscriptions 
so that over-subscription will not occur, but, 
unfortunately, over-subscription is a possibility. 
If it should occur, PenFinancial will inform the 
last member(s) to subscribe that the offering was 
oversubscribed, and will refund the purchase price 
of the shares to them in whole or in part so that the 
offering is not over-subscribed. 






